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1.0 IMPORT OF GOODS ONLINE (online consignments)
Goods arriving from third countries (non-EU countries) are subject to customs formalities upon importation.
Customs formalities do not need to be completed for consignments arriving in Slovenia from other EU Member States, except for goods that have not yet been released for free circulation in the EU or are sent from territories that are excluded from the customs territory of the EU or the tax territories of individual Member States.
 
The transfer of items that were bought online is done by national postal operators or express carriers (hereinafter referred to as "carrier"). If the carrier of the consignment is a national postal operator, the rules of the World Postal Union apply. Carriers’ business operations are defined in their general terms and conditions.

Carriers shall be responsible for the presentation of consignments to the customs authority in accordance with customs legislation.

1.1 Description of the procedure 

The addressee shall be notified of the arrival of the consignment by the carrier.
Import customs formalities shall be carried out by lodging an electronic customs declaration with the prescribed dataset. Normally, such a declaration is made on behalf of the addressee by the carrier of the consignment in accordance with its general terms and conditions and in agreement with the addressee.
To lodge an electronic customs declaration, it is necessary to register in advance in the Slovenian customs information system through the e-carina portal and dispose of the relevant software. However, the declaration may be lodged for the consignee by his chosen customs representative. In such cases, in addition to the duties imposed on the importation of the goods, the recipient shall also bear the costs of the agent's services. 
To carry out customs formalities, the consignee of the goods must provide all the documents and data necessary for the clearance of the goods.
Customs formalities for consignments of a value not exceeding EUR 150 shall be carried out in accordance with the instructions governing the handling of consignments of a value not exceeding EUR 150 and other instructions dealing with customs procedures published on the FURS website.  
2.0 IMPORT DUTIES 

Import duties are customs duties and other duties payable on the importation of goods (e.g. anti-dumping or countervailing duties). As a general rule, customs duty shall be levied at the prescribed rate on the customs value of the goods, which is normally determined from the invoice, but may also be calculated on the basis of the value of identical or similar goods imported into the customs territory of the EU and on the basis of other prescribed methods of valuation of the import goods. Import duties are also due on second-hand goods and free consignments. A special calculation of customs duties applies for the consignments sent by legal entities to private individuals (B2C shipments) with a value of up to EUR 150.  
Customs clearance of goods shall be carried out at the rates laid down in the customs tariff. Goods in a consignment of a non-commercial nature the value of which does not exceed EUR 700 may, under certain conditions, be subject to a flat rate of customs duty of 2,5 %. For goods subject to the 'free' rate of customs duty, for goods which are exempt from import duties, for tobacco products, or if the consignee requests that the rate laid down in the customs tariff is applied, the flat rate of customs duty cannot be applied. The rate of customs duty and other possible measures relating to the import and export of goods may be established by means of the TARIC browser on our website. 

Postal fees or transfer costs to the place of destination shall be fully included in the customs value of the goods. The exception is only goods in consignments of a non-commercial nature, where they are not included in the customs value of the goods. 
2.1 Provisional customs duty on consignments of a value not exceeding EUR 150
For B2C consignments of a value not exceeding EUR 150 which are distance sales of imported goods
, from 1st of July 2026 a provisional duty of EUR 3 shall be collected. These consignments may be cleared based on the reduced dataset with the electronic customs declaration H7.
H7 may be lodged for consignments up to EUR 150 which: 
· are cleared under the IOSS special import scheme and do not contain goods falling under prohibitions and restrictions. If the IOSS consignment contains such goods, it must be cleared through the H1 dataset;
· are cleared through a standard procedure where customs and VAT are charged with customs declaration. If the consignment contains goods falling under prohibitions and restrictions, it must be cleared through the H1 dataset.
Consignments of a value of up to EUR 150 sent from legal persons to legal persons (B2B consignments) must be cleared with H1 dataset in the standard customs procedure.
Consignments B2C of a value up to 150 EUR are also subject to a limitation in the type of representation. They may only be cleared through indirect customs representation, i.e. declared by the declarant to the procedure in his own name and on behalf of another person.
2.2 Relief from import duties
Under the provisions of Council Regulation (EC) No 1186/2009 of 16 November 2009 setting up a Community system of reliefs from customs duty, goods in consignments of a non-commercial nature sent from a third country by natural persons to other natural persons in the customs territory of the EU up to a value of EUR 45, are exempt from import duties. Only the value of the goods (excluding postage) is considered when assessing whether the goods in the consignment qualify for exemption.
A consignment shall be considered to be of a non-commercial nature if it complies with the following conditions:
· it is occasional,
· contains goods intended exclusively for the personal use of the recipient or his family and the nature and/or quantity of the goods indicates that they are for non-commercial purposes;
· the consignor sends the goods to the consignee free of charge.
Under these conditions, the payment of import duties is exempt for goods whose total value in the consignment does not exceed 45 euros. In doing so, it is necessary to consider the quantitative limits:
a) Tobacco products:
· 50 cigarettes, or
· 25 cigarillos (cigar with a maximum weight of 3 grams each), or 
· 10 cigars, or 
· 50 grams of smoking tobacco, or
· the proportional quantity of the various tobacco products referred to.
b) Alcohol and alcoholic beverages: 
· Distilled beverages and spirits of an alcoholic strength exceeding 22 % vol. or undenatured ethyl alcohol of more than 80 % vol.: 1 litre, or
· distilled beverages, spirit drinks and aperitifs with a wine or alcohol base of an alcoholic strength by volume not exceeding 22 % vol: 1 litre, or
· sparkling wines, liqueur wines: 1 litre, or
· the proportional quantity of the various alcoholic beverages referred to; and
· still wines: 2 liters.
c) 50 grams of perfume or 0.25 liters of toilet water.
Where a consignment contains several articles the total value of which exceeds EUR 45, exemption shall be granted in respect of those articles which would have been exempt had they been imported separately. 
2.3 Value-added tax (VAT)
Import VAT shall be charged on the taxable amount consisting of the customs value of the goods determined in accordance with customs regulations and the amount of customs duties and other charges payable on importation. Depending on the type of goods, VAT is charged at the standard rate of 22% or a reduced rate of 9.5% (e.g. food) or 5% (e.g. books). Goods subject to a reduced rate of VAT are specified in more detail in the Rules on the implementation of the ZDDV-1. VAT on consignments imported as a result of an online purchase and the value of which does not exceed EUR 150 may be charged using the special import scheme (IOSS consignment). If the buyer has purchased the goods from a seller covered by this special scheme for the calculation of import VAT and has already paid the import VAT at the time of purchase, such consignment is exempt from VAT at the time of importation of the goods.
2.4 Exemption from VAT
In accordance with the provisions of Article 51 of the ZDDV-1, consignments of non-commercial goods sent free of charge by a natural person resident abroad to a natural person in the customs territory of the EU up to a value of EUR 45 are exempt from VAT. The conditions for exemption from VAT for goods in a consignment of a non-commercial nature shall be identical mutatis mutandis to the conditions for exemption from import duties. Only the value of the goods (excluding postage) is taken into account when assessing whether the goods in the consignment qualify for the VAT exemption. 
The following products may also be imported free of VAT in a consignment of a non-commercial nature:
a) Tobacco products: 
· 50 cigarettes, or
· 25 cigarillos (cigars with a maximum weight of 3 grams each), or
· 10 cigars, or 
· 50 grams of smoking tobacco, or
· the proportional quantity of the various tobacco products referred to;
b) Alcohol and alcoholic beverages: 
· Distilled beverages and spirits of an alcoholic strength by volume exceeding 22 % vol: 1 litre, or 
· distilled beverages, spirit drinks and aperitifs with a wine or alcohol base of an alcoholic strength by volume not exceeding 22 % vol: 1 litre, or
· sparkling wines, liqueur wines: 1 litre, or
· still wines: 2 liters;
c) 50 grams of perfume or 0.25 liters of toilet water; 
500 grams of coffee or 200 grams of extract or essence of coffee; 
e) 100 grams of tea or 40 grams of extract or essence of tea.
If the quantities of those products in the consignment are exceeded, VAT shall be charged on the value of the entire consignment.
2.5 Excise duties
Imports of products subject to excise duty, such as alcohol and alcoholic beverages, tobacco and tobacco products, are subject to excise duty in addition to import duties and VAT. 
The exemption from excise duty shall apply only to limited quantities of products subject to excise duty in small consignments of a non-commercial nature sent free of charge and on an ad hoc basis by a natural person from a third country to another natural person in the customs territory of the Union and intended for the self-consumption of the consignee or his family. Under such a consignment, duty-free importation is possible for the following quantities of products subject to excise duty: 

a) Tobacco products:
· 50 cigarettes, or 
· 25 cigarillos (cigars with a maximum weight of 3 grams each), or
· 10 cigars, or 
· 50 grams of smoking tobacco;
b) Alcohol and alcoholic beverages: 
· up to one litre of spirit drink of an alcoholic strength by volume exceeding 22 % vol or undenatured ethyl alcohol of an alcoholic strength by volume of 80 % vol or higher, or
· up to one litre of an intermediate beverage of an alcoholic strength by volume not exceeding 22 % vol, or
· up to two litres of still wine; or
· up to one litre of sparkling wine.
If the quantities of those products in a consignment are exceeded, excise duty shall become chargeable on the total quantity of products subject to excise duty, except for tobacco products for which the release for free circulation in Slovenia is not permitted. Imported tobacco products may be released for free circulation only if they bear a Slovenian tobacco mark. However, tobacco products received in small consignments of a non-commercial nature are not required to be marked with a Slovenian tobacco mark because they are exempt from excise duty.

3.0 Export of consignments with a value not exceeding EUR 1,000

3.1 Export by post

Letter consignments shall be declared for export or re-export with their exit from the customs territory of the Union. No special customs formalities are required.
Goods in a postal consignment not exceeding EUR 1 000 which are not liable to export duties shall be declared for export by exit from the customs territory of the Union.
Postal consignments sent from Slovenia to third countries (non-EU countries) can be delivered to all business units of Pošta Slovenije, d. o. o.
For these consignments, the consignor must complete the postal customs declaration CN22 (letters) or CN23 (packages) when submitting the consignment at the post office, or make the declaration of the consignment via a special web application of the Post of Slovenia. For the rapid completion of customs formalities, it is important that the particulars on the postal customs declaration are complete and correct.
The CN23 declaration endorsed by the post office shall be regarded as proof of exportation of the goods for VAT purposes. 
You can obtain more information at the following address:
	Financial Office Ljubljana

Postal Customs Clearance Unit Ljubljana
Cesta v mestni log 81, 1000 Ljubljana
	T: 01 476 76 91

E: lj.oc-posta.fu@gov.si


3.2 Export through express carriers

Goods in an express consignment the value of which does not exceed EUR 1 000 and which are not liable to export duties shall be deemed to be declared for export by their presentation at the customs office of exit, provided that the information in the transport document and/or invoice is available to and accepted by the customs authorities.
The details of the procedure shall be agreed by the consignor with the carrier of the consignment.
4.0 REPAYMENT OR REMISSION OF AMOUNT OF DUTIES 

4.1 Repayment or remission for consignments of up to EUR 150 for which a provisional duty of EUR 3 has been levied

From 1st July 2026, different conditions apply for the repayment or remission of duties for C2B consignments of up to EUR 150, for which a provisional duty of EUR 3 has been levied. A consumer returning ordered products to the sender is entitled to a repayment of import duties only if the goods received do not correspond to those ordered and the consumer used the goods only to the extent necessary to establish non-conformity with the ordered goods (e.g. defective goods, goods damaged during transport to the Union, delivered a different product than the one ordered, the product does not have the characteristics resulting from the offer).
For example, if a T-shirt of size 36 is ordered and delivered and found not to be the right size upon receipt, no refund of import duties will be possible. The goods were delivered as ordered. Conversely, a duty repayment may be requested if a T-shirt of size 36 is ordered and a T-shirt of size 38 is delivered.
Duty repayment shall be conditional upon the non-compliant goods being returned to the consignor by lodging an export customs declaration or may be destroyed under customs supervision. Execution of the customs procedure is required at the time of presentation of the consignment.
If the conditions are met, the customs duty and VAT paid at the time of importation will be refunded. If VAT is paid at the time of ordering the goods (under the special import scheme IOSS), a refund of VAT may be claimed from the seller, the holder of the IOSS number. 
A request for repayment of import duties may be submitted within 12 months of the import of the consignment (the day on which the import customs declaration procedure was completed) to the Ljubljana Financial Office using the form published on the FURS website.
An application for repayment or remission of duties shall be submitted via eDavki or sent to:
	Financial Office Ljubljana

Customs Division 
Davčna ulica 1, 1524 Ljubljana
	T: 01 369 30 00

E: lj.fu@gov.si 


The application for repayment or remission of duties must be accompanied by the supporting documents necessary for the decision on the application (proof of purchase, proof of contractual inadequacy or damage of correspondence with the seller regarding the order, e.g. correspondence with the seller, … photographs).
4.2 Repayment or remission for goods over EUR 150

Goods received by the addressee may be returned and, in the cases prescribed by law, may be subject to repayment or remission of duties.
Where goods imported as a result of an online purchase have been released for free circulation and returned (regardless of the reason), the customs declaration shall be invalidated and duties  shall be reimbursed upon reasoned application by the declarant (recipient), provided that the following conditions are met:
the application shall be submitted within 90 days of the date of acceptance of the declaration of release for free circulation;
the goods are exported/returned to the address of the original supplier or to another address indicated by the supplier.
However, if the consignee returns goods sent by post because they were damaged at the time of acceptance or did not comply with the provisions of the contract under which they were imported, he may, within 12 months of the importation of the consignment (the day on which the import customs declaration procedure was discharged), request repayment or remission of the amount of duty. Repayment or remission of the amount of duty shall be granted on condition that the goods have not been used and are to be exported from the customs territory of the EU. 
An application for repayment or remission of duties shall be accompanied by the supporting documents necessary for a decision on the application. The application shall be submitted on the prescribed form in duplicate.
An application for repayment or remission of duties shall be submitted via eDavki or sent to:
	Financial Office Ljubljana

Customs Division 

Davčna ulica 1, 1524 Ljubljana
	T: 01 369 30 00

E: lj.fu@gov.si 


You can obtain more information at the following address:
	Financial Office Ljubljana

Postal Customs Clearance Unit Ljubljana
Cesta v mestni log 81, 1000 Ljubljana
	T: 01 476 76 91

E: lj.oc-posta.fu@gov.si


5.0 WHAT TO BE WARNING TO PURCHASE THROUGH THE PURCHASE

If you buy online, you will probably also have to pay customs duties, depending on the country from which you buy the goods. Although the purchase is made on the European website, it is possible that the goods will be shipped from a third country. In such a case, the goods will have to undergo customs import formalities and pay import duties. For more information, see Buying goods online.
When buying tobacco products and alcoholic beverages online, it is necessary to pay excise duty. More information on such goods can be found in Chapter 2.5 of this document, entitled Excise duties, and on the Buying goods online website.
As a rule, the customs procedure is carried out more quickly if the necessary data and documents are available. Buyers are therefore advised to purchase from verified suppliers, through which they should ensure that the relevant documents and data necessary for the clearance of goods (e.g. an invoice or other appropriate proof of the value of the purchase, such as a printout of the auction) are contained in the consignment.
Customs officers are also often confronted with postal consignments of goods whose import is prohibited or restricted. They often deal with counterfeits of various goods, so we advise caution when shopping online. Such goods may be detained and subsequently confiscated and destroyed. If the consignment goes to destruction, the consignee of the goods is left without the goods. A significantly lower price of a product online than in conventional stores can also be a sign that the goods are not all right.
More information on consumer rights is available on the Your Europe/Citizens portal.
�Article 14(4)(2) of the VAT Directive
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