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1.0 IMPORT OF GOODS BY POST 

1.1 Treatment of postal consignments   
Consignments sent to Slovenia from other EU Member States are not subject to customs formalities, except for consignments containing goods which have not been released for free circulation in the EU or which have been sent from territories not forming part of the EU customs territory or from territories not forming part of the tax territory of an individual Member State. 
 

Goods arriving by post from third countries (non-EU countries) are subject to import customs formalities. The following table shows the exemptions or treatment of postal items in relation to the value of the goods and the subsequent follow-up:
	Postal consignment   
	Legal basis
	Duties 
	Procedure 
	Note

	Consignments of negligible value up to  22 EUR
	Article 51/1/1 Value Added Tax Act and article 4. of Rules on the conditions and methods of exemption under article 51 and article 23 of Council Regulation (EC) No 1186/2009 of 16 November 2009 setting up a Community system of reliefs from customs duty
	Import duties and VAT relief 
	Declared  for release for free circulation with presentation to customs (article 141/5 DA) 
	Pursuant to Article 24 of the Regulation on Exemptions, it does not apply to alcoholic products, perfumes and toilet waters and tobacco and tobacco products

	Consignments of a non-commercial nature sent by one private individual to another up to a value of 45 EUR (gifts) 
	Article 51/1/7 Value Added Tax Act, article 25 and of the Regulation on Exemptions
	Import duties and VAT relief for consignments of negligible value up to  45 EUR


	Declared  for release for free circulation with presentation to customs (article 141/3 DA), which is done via an APM (IT  application for management of postal consignments)

	In accordance with Article 27 of the Regulation on Exemptions, the quantities of tobacco and alcoholic products, perfumes and toilet waters are limited 

	Goods of negligible value up to 150 EUR shipped directly from the third country to the recipient
	Article 23  of the Regulation on Exemptions
	· Import duties relief
· VAT payment for consignments in value  between EUR 22 and EUR 150
	Declared  for release for free circulation with presentation to customs (article 141/3 DA), which is done via APM
	Pursuant to Article 24 of the Regulation on Exemptions, it does not apply to alcoholic products, perfumes and toilet waters and tobacco and tobacco products.

	Consignments with a value exceeding EUR 150
	No relief 
	Customs duties and VAT payment
	Electronic declaration

	


1.2 Consignments sent according to the provisions of the Universal Postal Union Convention
Consignments sent in the international postal traffic according to the rules of the Universal Postal Union are subject to certain customs simplifications. The Post of Slovenia (hereinafter referred to as: the Post) can thus place consignments sent by letter or parcel post and accompanied by CNN22 and / or a CN23 customs declarations under the procedure of release for free circulation. The Post shall be deemed in the case of postal items, consignments up to EUR 150 and consignments up to EUR 45 sent by a natural person to another natural person (see above table), to be the declarant and, if necessary, the debtor. 
1.3 Description of the procedure
The procedure for implementation of customs formalities in respect of postal items is carried out in accordance with the Instructions for handling postal items and the appearance of Post in the role of the declarant in postal traffic, no. 2/2017 (points 22 to 35), published on the FURS website.
A complaint concerning the calculated amount of customs duties can be sent electronically to the e-mail address reklamacije.CP@posta.si or directly to Financial Office Ljubljana, 152a Šmartinska, Ljubljana to their e-mail address lj.fu@gov.si.
 
1.4 Consignments carried by other suppliers of postal services (courier services)
A number of courier services (e.g. DHL, UPS, TNT, Fedex) are engaged in delivery of postal consignments. The courier service acts as the representative of the recipient in the customs clearance procedure.
After a cargo manifest (a list of consignments) has been checked which was submitted to customs authorities by a courier service, consignments are immediately released for free circulation – those which are completely exempt from duties and those which are released for free circulation on the basis of an authorisation for customs simplifications (the holder of the authorisation is a courier service). A courier service must lodge a customs declaration in respect of other consignments. The recipient of the consignment is responsible for the payment of import duties and also the costs of representation. More information about the procedure can be found in the Instruction on the handling of express consignments, no. 20/2017 (points 17 to 28), which is published on the FURS website.
2.0 IMPORT DUTIES 

Import duties are customs duties and other charges with a similar effect (e.g. anti-dumping or countervailing duties). A customs duty is applicable at the prescribed rate to the customs value of goods which is normally established on the basis of an invoice of purchase or on the basis of the transaction value of identical or similar goods imported into the customs territory of the EU. Furthermore, the customs value of goods can also be established using the prescribed methods. Import duties must be paid in respect of used goods and free consignments. 
 

Customs clearance of goods is carried out using the rates of duty laid down in the customs tariff. A flat rate of 2,5 % can be applied under specific conditions to a consignment containing goods of a non-commercial nature the total value of which does not exceed EUR 700. However, a flat rate of customs duty cannot be applied to goods subject to zero customs duty, goods exempt from import duties, tobacco products and in situations in which a consignee requires that the rate of customs duty laid down in the customs tariff should be applied. The rates of customs duty and other measures regarding the import and export of goods are available on our website using the TARIC web browser.  

Postal charges for the delivery of goods to the place of destination are included in the customs value of the goods. Consignments containing goods of a non-commercial nature are an exception, because postal charges are not included in the customs value of goods. 
2.1 Relief from import duties
When assessing whether or not goods contained in a consignment are entitled to relief, only the value of goods (postal charges excluded) must be considered. Pursuant to the provisions of Council Regulation No 1186/2009 setting up a Community system of reliefs from customs duty, the following types of consignments are admitted free of import duties:
· Consignments made up of goods of negligible value sent directly from a third country to a consignee in the EU provided that the total value of such a consignment does not exceed EUR 150. The relief does not apply to alcoholic beverages, perfumes, toilet waters, tobacco and tobacco products;
· Consignments containing goods of a non-commercial nature sent from a third country by a private person to another private person living in the customs territory of the EU, on condition that the total value of such a consignment does not exceed EUR 45.
A consignment is not of a commercial nature if it:

· is of an occasional nature;
· contains goods intended exclusively for the personal use of the consignee or his family, which do not, by their nature or quantity, reflect any commercial intent;
· is sent to the consignee by the consignor free of payment.
Under those conditions, the relief from import duties is granted in respect of goods the total value of which does not exceed EUR 45. The following quantitative limits must be respected:
 a) Tobacco products:

· 50 cigarettes, or
· 25 cigarillos (cigars of a maximum weight of 3 grams each), or 

· 10 cigars, or 

· 50 grams of smoking tobacco, or
· A proportional assortment of these different products.

b) Alcohols and alcoholic beverages: 

· distilled beverages and spirits of an alcoholic strength exceeding 22 % volume or non-denatured ethyl alcohol of 80 % volume and over: 1 litre, or
· distilled beverages, spirits and aperitifs with a wine or alcoholic base of an alcoholic strength by volume not exceeding 22 % volume: 1 litre, or 
· sparkling wines, liqueur wines: 1 litre, or
· a proportional assortment of these different products; and
· still wines: 2 litres.

c) 50 grams of perfumes or 0,25 litre of toilet waters. 

When a consignment is made up of several items the total value of which exceeds EUR 45, the relief is granted for those items which would be exempt from import duties if they were imported separately. 
2.2 Value added tax (VAT)

VAT on importation of goods is charged for the taxable amount which according to customs provisions includes the established customs value of the goods, the amount of customs duty and other charges payable on importation. 

VAT is charged at a general rate of 22% or at a lower rate of 9,5%. The lower rate of VAT is applicable to foodstuffs, medicines, books. Goods subject to a lower rate of VAT are precisely defined in the Rules on the implementation of the Value Added Tax Act. 
2.3 VAT exemption 

When assessing whether or not goods contained in a consignment are entitled to VAT exemption, only the value of goods (postal charges excluded) must be considered. According to Article 51 of the Value Added Tax Act, the following consignments are exempt from VAT:
· consignments of goods of insignificant value sent to a consignee in the form of a letter or parcel, the total value of which does not exceed EUR 22 per consignment. This exemption does not apply to alcoholic beverages, tobacco and tobacco products, perfumes and toilet waters;
· consignments of goods of a non-commercial nature sent free of charge by a private person living abroad to another private person in the customs territory of the EU provided that the total value of goods does not exceed EUR 45 per consignment. The conditions laid down for VAT exemption granted for goods contained in a consignment of a non-commercial nature apply mutatis mutandis to exemption from import duties. Exemption from VAT is granted in respect of the importation of the following goods of a non-commercial nature:
a) tobacco products: 

· 50 cigarettes, or 

· 25 cigarillos (cigars with a maximum weight of 3 grams each), or 

· 10 cigars, or 

· 50 grams of smoking tobacco, or
· a proportional assortment of these different products.
b) alcohols and alcoholic beverages: 

· distilled beverages and spirits of an alcoholic strength exceeding 22 % volume: 1 litre, or 

· distilled beverages, spirits and aperitifs with a wine or alcoholic base of an alcoholic strength by volume not exceeding 22 % volume: 1 litre, or
· sparkling wines, liqueur wines: 1 litre, or
· still wines: 2 litres.
c) 50 grams of perfumes or 0,25 litres of toilet waters; 

d) 500 grams of coffee or 200 grams of coffee extracts or essences; 

e) 100 grams of tea or 40 grams of tea extracts or essences
If the quantities of the above mentioned products are exceeded, the VAT is applied to the value of the entire consignment 
2.4 Excise duties  

Importation of excise products such as alcohols and alcoholic beverages, tobacco and tobacco products is subject not only to import duties and VAT, but also to excise duties. 
Exemption from excise duties is granted only in respect of limited quantities of excise products contained in consignments of a non-commercial nature. The following products can be imported in consignments of a non-commercial nature without being subject to excise duties:
a) tobacco products:

· 50 cigarettes, or 

· 25 cigarillos (cigars of a maximum weight of 3 grams each), or
· 10 cigars, or
· 50 grams of smoking tobacco;

b) alcohols and alcoholic beverages: 

· 1 litre of alcoholic beverages of an alcoholic strength exceeding 22 % volume or of ethyl alcohol of an alcoholic strength of 80 % volume and over, or  

· 1 litre of alcoholic beverages of an alcoholic strength not exceeding by volume 22 % volume or of sparkling wine, or
· 2 litres of still wine.
If the quantities of the above mentioned products are exceeded in one consignment, the excise duty is applied to the entire quantity of the products. 
3.0 EXPORT OF GOODS BY POST
Items of correspondence are declared for export or re-exportation by their exit from the customs territory of the Union.
Goods in a postal consignment not exceeding 1 000 EUR and not liable to export duties are deemed to be declared for export on exit from the customs territory of the Union.

Postal consignments sent from Slovenia to third countries (non-EU countries) can be submitted to all Post business units.
When posting such a consignment, a sender must fill out a CN22 (in respect of letters) or a CN23 (in respect of parcels) or declare export through a special web application APM (Application Postal Manifest) provided by Post. In order to facilitate customs formalities, the data entered in the above mentioned customs declarations must be complete and correct.
A CN23 customs declaration confirmed by the Post is considered for VAT purposes as proof of the export of goods.
More information can be obtained at the following address:   

	Financial Office Ljubljana

Customs Clearance Section Ljubljana

81 Cesta v mestni log, 1000 Ljubljana
	T: 01 476 75 00

E: lj.oc-lj.fu@gov.si 


4.0 REPAYMENT OR REMISSION OF DUTIES
Goods sent by post can be returned, and the recipient can request repayment or remission of duties in situations prescribed by law. 
When goods sent by post are returned, customs authorities invalidate on the basis of the recipient’s application the customs declaration of release for free circulation and repay the amount of the duties which have been paid provided both the required conditions have been met:

· the application for invalidation of the customs declaration is submitted within 90 days from the date of acceptance of the declaration,
· the goods have been exported to the original supplier’s address or to another address indicated by the said supplier. 
If the recipient rejects goods sent by post because at the time of their acceptance they are defective or do not comply with the terms of the contract on the basis of which they were imported, he can submit an application for repayment or remission of the amount of duties within the period of 12 months from the day of importation of goods. Repayment or remission of import duties is granted on condition that the goods have not been used and that they are exported from the customs territory of the EU.
An application for repayment or remission of duties must be accompanied by proof necessary for making a final decision regarding the application. An application must be submitted in two copies on the prescribed form.
In cases in which a recipient requests repayment or remission of import duties and also of VAT, repayment of VAT can be executed by paying the corresponding amount for the part in respect of which the recipient of the goods who has already paid the amount of VAT not legally owed did not deduct VAT. When VAT on importation has already been considered as deduction of VAT, the amount of VAT is repaid or remitted only on condition that a taxable person can prove that deduction of VAT has been reduced by the amount of VAT which customs authorities should repay or remit. To that end, a taxable person or an importer makes a declaration in respect of VAT on a form attached to the Instructions on repayment of overpaid VAT No 3/2010.
An application for repayment or remission of duties is sent to the following address: 

	Financial Office Ljubljana 

Customs Division
152 a Šmartinska, 1524 Ljubljana
	T: 01 297 20 00

E: lj.fu@gov.si 


More information can be obtained at the following address:   

	Financial Office Ljubljana

Customs Clearance Section Airport Brnik

130D Zgornji Brnik, 4210 Brnik

Customs Clearance Section Ljubljana 

16 Letališka, Ljubljana
	T: 04 280 96 00

E: lj.letališče-brnik.fu@gov.si 
T: 01 585 11 00

E: lj.terminal.fu@gov.si  
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